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EXCHANGING YOUR TICKETS

We know life is full of unexpected changes and surprises—that’s why we make exchanging your

tickets so easy! If a conflict arises, you may exchange your tickets for another Hartford
Symphony concert within the 2010-2011 season. We will make every reasonable effort to give
subscribers comparable seating when available. You can always upgrade your seats and pay
the difference.

There are three simple ways to exchange your tickets:

1.

In Person: Tickets can be exchanged in person up to 5 p.m. the day of your scheduled
performance. For Saturday and Sunday performances, please visit us by 5 p.m. on Friday.
Exchanges are processed at HSO Ticket Services at 99 Pratt Street, Suite 500 in downtown
Hartford. We are open Monday through Friday, 10 a.m. to 5 p.m.

By Mail: Tickets and exchange requests can be mailed to:
HSO Ticket Services
99 Pratt Street, Suite 500
Hartford, CT 06103-1629

Include your name, phone number, and the date of your concert choice. Tickets must
be received no later than the day of your scheduled concert. Please enclose a
self-addressed envelope so we can mail the tickets back to you. Orders received less
than one week before the performance will be held for you at the Will Call window the
night of the performance.

By Fax or Email: Fax or email us a copy of your tickets, torn in half, making sure that both
halves are clearly visible. Include your name, phone number, and the date of your concert
choice. Our subscriber fax line is (860) 249-5430 or you can email us at
tickets@hartfordsymphony.org. The fax or email must be sent before 5 p.m. the day of your
concert.

Important Note: Tickets to Saturday or Sunday performances must be

exchanged no later than 5 p.m. on the Friday before the concert.

ALTERNATE OPTIONS

If you choose not to exchange your tickets, you still have two options:

1.

Subscriber Rush: The Hartford Symphony Orchestra allocates a certain number of tickets
per performance for subscribers to exchange into. If we are unable to exchange your
tickets in advance you may bring your tickets to any concert night of the same
performance. If there are seats available, starting 30 minutes prior to the performance,
you will be placed as close to your original seats as possible at no additional charge. We
recommend calling HSO Ticket Services the day of the concert to check on availability.
Subscriber Rush tickets cannot be reserved in advance.

Tax Deduction: Call HSO Ticket Services at (860) 244-2999 before 5 p.m. the day of the
concert to release your tickets. We will mail you a tax deduction letter stating that you
have donated the value of your tickets. Thank you for your donation!
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NOTES ON TICKET

EXCHANGES

The Bushnell Box Office
does not process
subscription exchanges.

Subscribers may
exchange from a lower-
priced seating area to a
higher-priced area. In
these instances the
patron will be asked to
pay the difference.

We regret that we cannot
offer ticket refunds.

Non-subscription tickets
may be exchanged but
are subject to a $3
-per-ticket service fee.

All exchanges are subject
to availability.

The HSO reserves the
right to limit the number
of exchanges into any
given performance.

NOTES ON TAX
DEDUCTION

Tax deduction cannot be
claimed on expired tick-
ets or tickets that were
not released for resale
prior to the event.

A tax deduction letter can
only be issued to the
primary account holder
or individual who
originally purchased the
tickets.
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SEVERE WEATHER

Concert cancellations occur only in the case of very severe weather. In the case of inclement
weather, we will notify local radio and television stations of any concert cancellations and post-
ponements.

1. If the concert takes place as scheduled: Patrons who do not wish to attend can use their
tickets for a future performance. Exchanges can be made by telephone prior to the
concert date and time. Patrons may also request a tax deduction.

2. Ifthere is a severe storm and the concert is cancelled: HSO Ticket Services will make
every attempt to contact you in the event of a cancellation or postponement. Ticket
holders will be permitted to exchange into selected upcoming HSO events, subject to
availability.

Up-to-date information will be posted on the HSO website www.hartfordsymphony.org or you
can call HSO Ticket Services at (860) 244-2999.

LOST TICKETS

If your tickets are misplaced or destroyed, please call HSO Ticket Services and we will gladly
replace them at no additional charge. If you are attending a Saturday or Sunday concert, please
notify us no later than 5 p.m. on the Friday before. If you need your tickets replaced the night of
the concert, see a HSO Ticket Services Representative and they will issue you a seating pass.

ACCESSIBILITY

All HSO venues are ADA compliant.
If you or a member of your party has any mobility or other special needs, please let us know.

The HSO performs in facilities with elevators, ramps, special reserved seating, and removable
seating. These facilities also have designated parking for persons with a State Issued
Handicapped Parking Permit.

Valet parking is available at the Bushnell Center for the Performing Arts. For information about
the valet services please contact The Bushnell at (860) 987-6059. The Bushnell is also
equipped with an infrared listening system. Headphones are available at Customer Relations.

IF YOU’'RE RUNNING LATE

Common courtesy and concert etiquette require that there be no seating while music is being
played. Our concerts start at the time indicated on your tickets. Ticket holders who arrive after
the entrance of the concertmaster will be seated at the discretion of the HSO staff and only
during appropriate pauses in the program. In some cases, HSO staff may permit latecomers to
stand in the back of the hall until the first late seating opportunity.

At the Bushnell, latecomers may watch and listen to the program on The Bushnell’s lobby
televisions.
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PLEASE CHECK
THESE STATIONS
FOR INFORMATION

e CT Public Radio /
WNPR (90.5 FM)

e WTIC-AM (1080)
e WFCR-FM (88.5)
e WDRC-AM (1360)

e WFSB-TV3

HSO
NEWSLETTER

For the most up to date
concert information,
please subscribe to our
e-newsletter. Visit our
website to subscribe
online.

www.hartfordsymphony.org

QUESTIONS?

We will be happy to
answer any questions
you may have related to
your HSO subscription.

Please feel free to call
us at:
(860) 244-2999,
Monday—Friday,
10 a.m.to 5 p.m..

Or Visit us at
99 Pratt Street
Suite 500
Hartford, CT 06103
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YOUR SUBSCRIBER BENEFITS

Subscriber Discounts: Bring a friend or try out another series! HSO subscribers receive $5
off each additional ticket purchased for most HSO concerts. Extra tickets can be ordered
anytime in advance of the event by calling HSO Ticket Services at (860) 244-2999.

Subscriber Benefit Card: An HSO Subscriber Card is your passport to all the wonderful
benefits offered exclusively to HSO Subscribers. Receive special discounts at various
Hartford businesses and restaurants.

DISCOUNT DINING BENEFITS

Below is a list of Hartford restaurants participating in the 2010-2011 Hartford Symphony
Orchestra Subscriber Discount Program:

City Steam Brewery Café | 20% off ticket holder’s food

Dish Bar and Grill | 20% off the purchase of two entrees
Salute | 10% off the entire bill

Be sure to present your subscriber card and ticket to receive your discount! Check out our web-
site (www.hartfordsymphony.org) for the most up-to-date list that includes additional restau-
rants and discount updates.

NEW FOR 2010-2011

Please note of the following changes for our 2010-2011 season:

1.

Thursday Time Change: Thursday Masterworks concerts are now at 7:30pm. Please be
sure to note this on your calendars.

Handel’s Messiah: This concert is an optional add-on for your subscription and you can
receive a subscriber discount for tickets to this special event. Please call (860) 244-2999
for further information.

POPS! Program Change: The concert Irish POPS! featuring Robert White on March 5, 2011
has been changed. The new program is All You Need Is Love: A Celebration of the Sixties
and will be held on February 26. Your tickets reflect this change.

Bushnell Public Access Surcharge: This $3 per ticket fee is levied by the Bushnell and
goes toward maintaining security, parking lots, & snow removal. It is included in your sub-

scription price this season, but will be applied to any single tickets purchased.

New Music Director: After three more guest candidates this fall, the choice for the new
music director will be announced in January. The programming for his/her inaugural con-
certs in March will be announced shortly thereafter.

Edward’s Finale: Maestro Cumming’s final concert will be held on Saturday June 4, 2011
in the Mortensen Hall. Please note that there is only one performance. If you are attend-
ing please mark your calendars accordingly, as this performance day may differ from the
rest of your subscription.
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IF YOU MOVE

If you move, please
notify HSO Ticket
Services so you can
continue to receive
tickets and mailings.

DISCOUNT
DINING

We are always adding
more restaurants and
businesses. Please
check our website for
the most up to date
subscriber discount
dining information.

SUBSCRIBER
CARD

New subscribers can
find their subscriber
card enclosed. Present
your card at participat-
ing restaurants to re-

ceive your discount.

If you have misplaced
your subscriber card,
please call Hartford
Symphony Ticket Ser-
vices for a replace-
ment.



http://www.dishbarandgrill.com�

	Masterworks

	ONE EXTRAORDINARY SEASON!

			Beethoven’s Emperor!					Scheherazade!

			October 14, 15, 16 & 17					November 4, 5, 6 & 7

			Tchaikovsky’s Piano Concerto				Mendelssohn Violin Concerto

			December 2, 3, 4 & 5					January 6, 7, 8 & 9

			Valentine’s Romance!					Music Director Inaugural

			February 10, 11, 12 & 13					March 17, 18, 19 & 20

			Beethoven & Brahms					Tchaikovsky’s Fourth

			April 14, 15, 16 & 17					May 19, 20, 21 & 22

	Edward Cumming’s Finale

	June 4

	Your 2010/2011 

	Hartford Symphony Season

	HSO TICKET SERVICES

	Edward Cumming, Music Director

	2010-2011 Season

	Subscriber Handbook

	Inside This Handbook:

	  Keep Us Posted:    

	Hartford Symphony POPS!

	THE HOTTEST TICKET IN TOWN!

			POPS! Goes Vegas						Holiday POPS! Spectacular

			November 13						December 18 (3 p.m. & 8 p.m.)

			Love is All You Need					A Tribute to Nat King Cole

			February 26						March 26

			Richard Rodgers Revue					Swing, Swing, Swing

			May 14 							June 11

	NEW FOR 2010-2011

	4

	Exchanging your tickets

	ALTERNATE OPTIONS

	Page #

	Subscriber Handbook

	Notes on ticket exchanges

	Notes on  Tax deduction

	2010-2011 Season

	accessibility

	Lost tickets

	Page #

	HSO Newsletter

	If you’re running late

	Questions?

	Severe Weather

	Please check these Stations for Information

	Subscriber Handbook

	2010-2011 Season

	Page #

	NEW FOR 2010-2011

	Your Subscriber benefits

	If You Move

	Subscriber Handbook

	2010-2011 Season

	Subscriber Card

	Discount Dining

	Discount Dining Benefits



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



